
An Elegant Oasis for 
Discerning Guests

The Talbott Hotel 

S p e c i a l  A d ve r t i s i n g  S e c t i o n

Rich in tradition, beauty
and style, The Talbott Hotel
is an exclusive oasis for the
business and leisure guest.
Featuring a staff well-versed
in the art of fine Eur opean
hospitality , The Talbott Hotel
is a place where guests expe-
rience unforgettable stays.

Built in 1927, The Talbott
Hotel is an intimate, luxury
boutique-style hotel featuring
personalized service, elegant
accommodations and gracious
amenities for discerning guests.
The 16-story, European-style
four -star hotel is situated just steps away
from Michigan Avenue and its world-class
restaurants, shopping and nightlife. Even
with its location in the middle of Chicago,
the hotelÕs relaxed atmosphere makes guests
feel removed from the cityÕs hectic pace.   

Unique amenities and services have
always set The Talbott Hotel apart. Comp-
limentary high-speed wir eless Internet
access, nightly turn-down service, morning
newspaper delivery, and spa-quality bath-
robes are among the many amenities
offered in each guest room. Guests also
receive complimentary access to the Gold
Coast Multiplex Fitness Center, located
nearby. The hotel lobby welcomes guests
with complimentary cof fee and tea each
morning and with specialty turtledove
brownies during the winter months.

First to Implement
Revolutionary Technologies  

As one of the most technologically
advanced hotels in the country, The Talbott
Hotel r ecently instituted a customized
communications system called Vocera.
ÒTo better service our guestsÕ needs and
requests, we were the first hotel in the
country to begin using this hands-fr ee
voice communication wir eless platform,Ó
says Heidi Edinger, CMP, director of sales
and marketing. ÒEvery member of the
staff wears a small communications badge
that enables us to communicate instantly
with one another . There are so many
wonderful uses for the system. For example,
when a guest arrives, our doorperson can

contact the front desk with guest infor -
mation to r educe check-in wait time. Our
meeting guests can use the badges to
swiftly make and track r equests.Ó

New technological advances have
also been added to guest rooms. State-of-
the-art thermostats that double as in-room
wir eless intelligence stations have been
installed in each room. Personal heating
and cooling settings are remembered by
the systemÕs memory, ready for the next
time a guest returns to the room or comes
back to visit again. Guests may also use
the intelligence station to communicate
wir elessly with the mini-bar , electronic
door lock, and lamp and light modules.
Intelligent doorbell panels allow guests
to be alerted to visitors or tell staff of the
desire for privacy or immediate maid
service. Guest room doors have also

been upgraded with electronic locks that
activate the auto-deadbolts with every
door closure.

ÒWeÕve made nearly $1 million in
technology upgrades this year,Ó says
Edinger. ÒThe new technologies have
allowed us to simplify many pr ocesses
such as checking in or producing a
clientÕs meeting.Ó 

Spacious Guest Rooms 
and Event Space

By the end of 2006, The Talbott Hotel
will complete an impr essive $8 million
renovation to its 120 deluxe guestrooms,
29 suites, meeting rooms and public areas.
Renovations include custom designed
furnitur e, new carpeting, imported bedding
packages and plasma screen televisions. 

The hotel also has flexible meeting
rooms. ÒWhile we specialize in group
meetings we also host many special social
events such as bridal showers, holiday
events and intimate weddings,Ó says
Edinger. ÒOur experienced staff takes pride
in pr oviding everything our clients
require to make sure their meetings and
events are successful.Ó

For more information about 
The Talbott Hotel, special events, 
packages or other information, 
please call Heidi Edinger, CMP 

at 312-397-3611.
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